
 

 

 
PRIVACY NOTICE FOR CUSTOMERS 

PURSUANT TO ARTICLE 13 OF REGULATION (EU) 2016/679 ON THE PROTECTION OF 
NATURAL PERSONS WITH REGARD TO THE PROCESSING OF PERSONAL DATA 

 
Dear Customer, 
Pursuant to Article 13 of European Union Regulation No. 2016/679 (hereinafter the “Regulation”), we hereby inform you 
that the personal data provided by you will be processed in compliance with the above-mentioned legislation and the 
provisions set out below. 
 
Data Controller – The Data Controller is Concetti S.p.A., with registered office at Via della Comunità no. 15, Fraz. 
Ospedalicchio, 06083 Bastia Umbra (PG), Italy. The Data Subject may contact the Data Controller’s pro tempore legal 
representative to exercise his/her rights directly at the following e-mail address: privacy@concetti.com 
 
The Data Protection Officer (DPO) can be contacted directly at the following e-mail address: 
studioprepi.privacy@gmail.com 
 
Purposes and Legal Basis of the Processing – The personal data in our possession, or which will be provided to us, 
will be processed for the following purposes: 
a) to perform the obligations arising from existing contracts and/or contracts to be entered into in the future; 
b) to comply with legal obligations relating to administrative, tax and accounting requirements; 
c) to carry out business activities in compliance with applicable legislation on trade and industrial secrets, including 

through third-party operators; 
d) to send, by e-mail, commercial and/or promotional communications concerning products or services similar to those 

already purchased (the so-called “soft spam”). The Data Subject may object to receiving such communications at any 
time by contacting the Data Controller at the addresses indicated in this Notice; 

e) to send commercial and/or promotional communications concerning products and/or services offered by Concetti 
S.p.A. and/or, more generally, concerning the Company's activities (e.g., events, trade fairs, awards); 

f) to send commercial and/or promotional communications concerning products, services and/or activities of subsidiary 
and/or affiliated companies; 

g) to carry out customer satisfaction surveys and statistical analyses. 
 
The processing of data for purposes a) and c) is based on Article 6(1)(b) of Regulation (EU) 2016/679 – GDPR 
(performance of pre-contractual and contractual obligations); the processing of data for purpose b) is based on Article 
6(1)(c) GDPR (compliance with a legal obligation). 
The processing referred to in point d) is based on Article 130(4) of Legislative Decree No. 196/2003 (the Italian Data 
Protection Code). 
The processing referred to in points e) and f) is based on Article 6(1)(a) GDPR (consent of the Data Subject). Consent 
may be withdrawn at any time, but withdrawal does not affect the lawfulness of processing carried out prior to withdrawal. 
The processing of data for the purpose referred to in point g) is based on Article 6(1)(f) GDPR (legitimate interest of the 
Data Controller in conducting, evaluating and improving its business). 
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Source of the Data – The data is provided to us directly by the Data Subject and/or by the entity to which the Data Subject 
belongs. The data may also be provided to us by organisers of events and trade fairs, where the customer has given 
consent. 
 
Place of Processing – The data will be processed and stored by Concetti S.p.A., Via della Comunità 14, 06083 Bastia 
Umbra, PG, Italy. 
 
Scope of Communication and Disclosure – Your data may be accessed, on behalf of the Data Controller, by 
professionals and/or companies appointed to carry out administrative/accounting activities, or to provide consultancy or 
support for the purposes indicated above, pursuant to Article 28 of the Regulation (external Data Processors), or by persons 
authorised to process data, appointed pursuant to Article 29 of the Regulation, identified in writing and given specific written 
instructions. 
We further inform you that the data collected will never be disseminated and will not be disclosed without your explicit 
consent, except for necessary communications which may involve the transfer of data to public authorities, consultants or 
other parties for the fulfilment of legal obligations. 
 
Method of Processing and Storage – Processing will be carried out by automated and/or manual means, in compliance 
with the security measures set out in Article 32 of the Regulation, by specifically appointed personnel and in accordance 
with Article 29 of the Regulation. 
Your data will be processed in accordance with the principles of fairness, lawfulness and transparency, and with due regard 
for the protection of your privacy and your rights. 
 
Data Retention Period – The data provided will be retained in our paper and electronic archives according to the following 
criteria: 
- for administration, accounting, orders, quotation management and the entire production, assistance and maintenance 

process, shipping, invoicing, services, and management of any disputes: 10 years, as established by Article 2220 of 
the Italian Civil Code, save for any delayed payment of amounts due which may justify an extension of this period; 

- for the period necessary to fulfil legal obligations; 
- for as long as the Data Controller's legitimate interest persists, where the processing is based on such interest; 
- data processed for commercial and promotional purposes on the basis of consent will be processed for 24 months 

from the date on which consent was given, unless such consent is withdrawn. This period may be extended by the 
Data Subject by renewing his/her consent to the processing of data. 

 
Mandatory or Optional Nature of the Provision of Data – Some data is essential for the establishment or performance 
of the contractual relationship, while other data may be considered ancillary for such purposes. The provision of data to 
the Data Controller is mandatory only in respect of data for which there is a statutory or contractual obligation. 
 
Transfer of Data Outside the European Union – No data is transferred abroad. Should any data be transferred outside 
the European Union, such transfer will be carried out in accordance with Articles 45 to 49 of European Regulation 679/2016. 
 
Consequences of a Possible Refusal to Provide Data – Where the provision of data is required by a statutory or 
contractual obligation, any refusal to provide it would prevent the Data Controller from performing or continuing to perform 
the intended purposes, as this would constitute unlawful processing. 
 



 

 

Special Categories of Personal Data – You may provide the Data Controller with “special categories of personal data” 
within the meaning of Article 9 of the Regulation, namely data revealing “racial or ethnic origin, political opinions, religious 
or philosophical beliefs, or trade union membership, as well as genetic data, biometric data for the purpose of uniquely 
identifying a natural person, data concerning health or data concerning a natural person’s sex life or sexual orientation”. 
Such categories of data are generally not used in relations with customers. Where this should become necessary, such 
categories of data may be processed only with your free and explicit consent. 
 
Existence of Automated Decision-Making, Including Profiling – The Data Controller does not carry out any automated 
decision-making process, including profiling, as referred to in Article 22 of the Regulation. 
 
Rights of the Data Subject – At any time, you may exercise the following rights pursuant to Articles 15 to 22 of the 
Regulation: 
- to request confirmation as to whether or not personal data concerning you exists; 
- to obtain information regarding the purposes of the processing, the categories of personal data concerned, the 

recipients or categories of recipients to whom the personal data have been or will be disclosed and, where possible, 
the retention period; 

- to obtain rectification and erasure of the data; 
- to obtain restriction of processing in the cases provided for by Article 18 of the Regulation; 
- to data portability, i.e., to receive the data from a data controller in a structured, commonly used and machine-readable 

format and to transmit it to another data controller without hindrance, in the cases provided for by Article 20 of the 
Regulation; 

- to object to processing at any time in the cases provided for by Article 21 of the Regulation, including in the case of 
processing for direct marketing purposes; 

- to object to automated decision-making concerning natural persons, including profiling; 
- to withdraw consent at any time, without affecting the lawfulness of processing based on consent given prior to its 

withdrawal; 
- to lodge a complaint with a supervisory authority (in Italy, the Garante per la protezione dei dati personali – the Italian 

Data Protection Authority). 
-  
You may exercise your rights by written request sent to Concetti S.p.A., at the postal address of its registered office or at 
the e-mail address privacy@concetti.com. 
 
 
Bastia Umbra, 30 July 2026 

                                    
                                                                                      Concetti S.p.A. 

 
 
 
 


